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EMOCIONES COLECTIVAS: CLIMA SOCIAL EMOCGIONAL
Y PERCEPCION DE PROBLEMAS SOCIALES

Zubieta, Elena Mercedes; Muratori, Marcela; Mele, Silvia Viviana; Cortelletti, Lorena
CONICET. Universidad de Buenos Aires. Facultad de Psicologia. Argentina

RESUMEN

La psicologia social ha reconocido a las emociones como un
elemento central en el repertorio humano y critico para la com-
prension de los comportamientos individuales y colectivos.
Objetivamente, el clima refiere a un conjunto de emociones
predominantes que reflejan la coyuntura de una sociedad. Sub-
jetivamente, alude al campo de sentimientos que es percibido
por los individuos pero que existe aparte del individuo. Los cli-
mas emocionales estan influidos por hechos objetivos, cambios
institucionales y politicas publicas que crean experiencia com-
partidas. Los aspectos positivos del clima emocional se aso-
cian al desarrollo social de la nacion, a la menor percepcion de
problemas sociales y la confianza en las instituciones. Con el fin
de explorar en la emocionalidad colectiva, la percepcion de pro-
blematicas sociales y sus variaciones en funcion de variables
socio-demograficas y psicosociales, se desarroll6 un estudio
empirico, descriptivo, correlacional de diferencias de grupos. Al
momento se ha administrado un cuestionario auto-administrado
a mas de 500 participantes de poblacion general. Se planifica
exponer y discutir los hallazgos, asi como comparar las puntua-
ciones del estudio actual con las obtenidas en otros estudios
realizados por el equipo en los dltimos 13 afios, incorporando la
variable tiempo a fin de detectar tendencias en la emocionalidad
social colectiva.
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ABSTRACT

COLLECTIVE EMOTIONS: EMOTIONAL SOCIAL CLIMATE AND PER-
CEPTION OF SOCIAL PROBLEMS

Social psychology has recognized emotions as a central element
in the human repertoire, and critical for the understanding of in-
dividual and collective behaviors. Objectively, the climate refers
to a set of predominant emotions that reflect the conjuncture
of a society. Subjectively, it implies the field of feelings that is
perceived by individuals but that exists apart from the individual.
Emotional climates are influenced by objective facts, institutio-
nal changes and public policies that create shared experience.
The positive aspects of the emotional climate are associated to
the social development of the nation, to the lower perception
of social problems and the trust in the institutions. In order to
explore in collective emotionality, the perception of social pro-
blems and their variations according to socio-demographic and
psychosocial variables, an empirical, descriptive, correlational
study of group differences was developed. At the moment, a
self-administered questionnaire has been administered to more
than 500 participants from the general population. It is planned
to present and discuss the findings, as well as to compare the
scores of the current study with those obtained in other studies
carried out by the team over the past 13 years, incorporating
the time variable in order to detect trends in collective social
emotionality.
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