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LA PSICOLOGIA EN LA INVESTIGACION Y PREVENCION DE
ACCIDENTES. APORTES A LA SEGURIDAD AERONAUTICA

Alonso, Modesto M.; Machin, Nicolas

Universidad de Buenos Aires. Facultad de Psicologia - Fuerza Aerea Argentina. Instituto Nacional de Medicina

Aeronautica y Espacial. Buenos Aires, Argentina.

RESUMEN

Un objetivo central de la investigacion de accidentes (INVAC),
en el Sistema Sociotécnico Aeronautico (SSA), es conocer qué
sucedid para aprender, y luego aplicarlo a la prevencion de ac-
cidentes (PREVAC). El accidente se estudia con un enfoque que
intenta ser sistémico y multidisciplinario segun el abordaje de
los Factores Humanos (FH). Ademas de los aportes de la inge-
nieria, medicina y otras disciplinas, es decisivo el aporte de la
Psicologia, en tanto estudia la performance de la persona en
su relacion consigo misma, con los demas, con los aparatos
y sistemas, y con el medio ambiente natural, material y socio
organizacional. La seguridad operacional (S0) es un estado de
seguridad basado en la gestion de los riesgos para mantener
baja la posibilidad de dafios, cuidando temas sensibles al des-
empefio cognitivo, emocional, interpersonal, que se optimizan
aplicando la Psicologia. Aeronautica (PA). También se aplica la
PA a mejorar la salud y el bienestar de la gente, lo que favorece
la satisfaccion, el desempefo y la seguridad operacional. El rol
del psic6logo especialista en PA, aun no tiene en los organismos
de investigacion, el reconocimiento y la presencia practica for-
mal proporcional al aporte tedrico y técnico que la disciplina y la
profesion proporcionan.
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ABSTRACT

THE ROLE OF PSYCHOLOGY IN ACCIDENT INVESTIGATION

AND PREVENTION: CONTRIBUTIONS TO AVIATION SAFETY

A central objective of Accident Investigation (INVAC) within the
Sociotechnical Aviation System (SSA) is to understand what
happened in order to learn from it, and then apply that knowl-
edge to Accident Prevention (PREVAC). Accidents are studied
with an approach that aims to be systemic and multidisciplinary
according to the Human Factors (HF) perspective. In addition
to contributions from engineering, medicine, and other disci-
plines, the contribution of Psychology is decisive, as it studies
the individual’s performance in relation to themselves, others,
equipment and systems, and the natural, material, and socio-
organizational environment. Operational safety (SO) is a state
of safety based on risk management to keep the likelihood of

harm low, addressing issues related to cognitive, emotional, and
interpersonal performance, which are optimized through the ap-
plication of Psychology in Aeronautics (PA). PA is also applied
to improving people’s health and well-being, which enhances
satisfaction, performance, and operational safety. The role of the
specialist psychologist in PA has not yet received in investiga-
tive organizations the recognition and formal practical presence
proportional to the theoretical and technical contributions that
the discipline and the profession provide.
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