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RESUMEN

FORTALEZA SALUD. ASISTENCIA REMOTA POR MEDIO
DE UNA APP MOVIL PARA ASISTIR AL PERSONAL

DE SALUD DE LA PROVINCIA DE SAN JUAN EN MEDIO
DE LA PANDEMIA POR COVID-19

Zanino Ruiz, Mariana Daniela; Guevara, Hilda Mabel; Lucero, Luis Javier; Bruno, Diana; Noguera Roberto, Maria

Laura; Pizarro, Laura

CONICET - Universidad Catdlica de Cuyo. Facultad de Filosofia y Humanidades. San Juan, Argentina.

RESUMEN

Introduccion. La pandemia por COVID-19 implicd para toda una
amenaza real de salud, aislamiento social y afectacion emocio-
nal. Las estrategias adaptativas no impidieron el impacto en la
salud mental, especialmente en personal de salud, quienes se
encuentran en la primera linea de batalla. La tecnologia permitio
el acceso e intervencion en las poblaciones vulnerables, respe-
tando las medidas de distanciamiento. Objetivo y Metodologia.
Disefiar una app para méviles que brinde asistencia psicologica
al personal de salud de la provincia de San Juan. Se realizd un
diagnostico inicial con instrumentos estandarizados on-line, a
un grupo control de personal de salud (N=135). Resultados. Se
identificaron como dimensiones claves: apoyo social percibido,
ansiedad, alteraciones del suefio, intolerancia a la incertidum-
bre, percepcion de autoeficacia, estrés agudo afectacion ani-
mica. Se desarrolld un screening a través de Curvas ROC que
incluyo las dimensiones afectadas. La app Fortaleza Salud in-
cluye un screening de evaluacion, una valoracion cognitiva y de
Burnout, y herramientas de intervencion y seguimiento. Actual-
mente se encuentra en etapas de desarrollo final. Conclusiones.
Se espera que la app. brinde herramientas utiles para abordar
temas de salud mental en el personal de la salud y asi mitigar
las consecuencias de la pandemia.
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ABSTRACT

FORTALEZA SALUD. DEVELOPMENT OF A MOBILE APP TO ASSIST
HEALTH WORKERS IN SAN JUAN, ARGENTINA DURING THE CO-
VID-19 PANDEMIC

Introduction. The COVID-19 pandemic involved an actual threat
about different topics as personal health, social isolation and
emotional distress. Adaptive strategies have not been enough
to avoid the mental health impact, mainly for health workers,

who has been the most damaged. Technology has allowed the
access and operation in the most vulnerable populations, being
aware of the sanitary measures. Objective and Methodology.
Developing an app able to mobile phones that provides psycho-
logical assistance to health personnel in San Juan. The initial
diagnosis was made in a control group of health professionals
(N = 135) using standardized tools which were applied online.
Results. These topics has been identified as the most affected:
perceived social support, anxiety, sleep disorders, intolerance to
uncertainty, perception of self-efficiency, acute stress disorder,
emotional disturbance. The affected dimensions were included
on a screening which was developed through ROC Curves. The
Fortaleza Salud app includes screening evaluation, cognitive
and burnout assessment and intervention and follow-up tools.
Currently, the app is in the final stages of development. Conclu-
sions. According to the application development, it is expected
to provide useful tools to strengthen and improve mental health
on health workers and relief the pandemic consequences.
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