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RESUMEN

ACOMPANAMIENTO PSI A PACIENTES COVID, PERSONAL
Y FAMILIARES EN LA UNIDAD DE TERAPIA INTENSIVA
(UTI) DEL HOSPITAL NEUMONOLOGICO DE SANTIAGO DEL
ESTERO. RELATO DE UNA EXPERIENCIA

Oneto Vera, Natalia Maria

Hospital Neumonoldgico “Dr. Gumersindo Sayago” - Universidad Catolica de Santiago del Estero. Santiago del

Estero, Argentina.

RESUMEN

El objetivo es describir el modo de intervencion Psicoldgica con
pacientes covid y familias durante 2020/2021 frente a la Pande-
mia en la Terapia de un Hospital de enfermedades pulmonares
de Santiago del Estero. Se considera a la Pandemia catastrofe
y trauma social cronico que generd en los pacientes, personal y
familiares, malestar subjetivo, vivencias de pérdida, impotencia,
angustia, soledad, desamparo, miedo, desesperacion y ansiedad.
Frente a la emergencia se solicitd la intervencion psicoldgica y
se desarroll6 un dispositivo basico de contencion y acompania-
miento que fue superado por cantidad, frecuencia de solicitud y
variedad de sujetos demandantes (pacientes, personal, familia-
res,). Se establecieron acciones diferenciales: intervencion pre-
sencial con pacientes en UTI y virtual para familias y personal.
La conmocion social se reprodujo en la subjetiva e institucional
y el objetivo de la intervencion derivo en una tarea mas simple,
creativa y comunitaria basada en subjetivar el duelo, posibilitar
una interaccion de afecto con el paciente y sostener redes de
lazos entre amigos, vecinos, personal y familiares con pacientes
via virtual siendo el profesional psi el medio. Abordar el dolor
colectivo y lo disruptivo del padecimiento implicé acompafar a
que pacientes se concentraran en sobrevivir, familias en confiar
y personal en administrar fallecimientos.
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ABSTRACT

PSI ACCOMPANIMENT TO COVID PATIENTS, PERSONAL AND FA-
MILY IN THE INTENSIVE THERAPY UNIT (ICU) OF THE NEUMONO-
LOGICAL HOSPITAL OF SANTIAGO DEL ESTERO. STORY OF AN
EXPERIENCE

The objective is to describe the mode of Psychological interven-
tion with covid patients and families during 2020/2021 against
the Pandemic in Therapy of a Hospital for pulmonary diseases
in Santiago del Estero. The Pandemic is considered a catastro-
phe and chronic social trauma that generated in patients, staff

and families, subjective discomfort, experiences of loss, hel-
plessness, anguish, loneliness, helplessness, fear, despair and
anxiety. Faced with the emergency, psychological intervention
was requested and a basic device for containment and support
was developed, which was exceeded by number, frequency of
request and variety of demanding subjects (patients, staff, re-
latives). Differential actions were established: face-to-face in-
tervention with ICU patients and virtual intervention for families
and staff. The social shock was reproduced in the subjective
and institutional and the objective of the intervention resulted
in a simpler, creative and community task based on subjecting
the grief, enabling an affective interaction with the patient and
maintaining networks of ties between friends, neighbors, staff
and relatives with patients via virtual being the psi professional
the medium. Addressing the collective pain and the disruption of
the disease involved accompanying patients to focus on survi-
val, families to trust, and staff to manage deaths.
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